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Hallam Medical External Audits

As means of demonstrating that Hallam Medical conduct compliance checks
in line with the NHS Employers Standards, Skills for Health Core Skills
Training Framework and the Conduct of Employment Agencies and
Employment Business Regulations 2003, we are regularly audited by external
bodies.

These auditors not only review a sample of worker files, but also our policies,
procedures and financial records, including but not limited to: -

Candidate Recruitment Files

NMC / HCPC / GPhC / GMC Alert Notices

Worker terms of engagement viewed including all declarations

AWR & WTD processes

Details of Appraisals and Revalidation

Confirmation of on-site induction with the Hallam Medical client

ID Badges and confirmation that the candidates have received an Agency

Worker Handbook
o Placement Checklists present

« Confirmation that, as a minimum, end of placement assessments have
been sent to the Hallam Medical client for completion

o Worker timesheets / payslips / Invoices cross referenced to booking

confirmation and hours, rates being correct

Complaints procedure evidenced and verified

Hallam Medical company insurance evidenced

Compliance standards and policies reviewed

GDPR Policies and Procedures reviewed

Hallam Medical internal audit program reviewed

Hallam Medical internal training program reviewed

Audit History

Hallam Medical have a proven track record of external audit success over the
last 3 years, with all audits resulting in a pass result and more recently
awarded Platinum Status for an audit in 2019. The following documents are
the audit outcomes from these listed below: -

» Grant Thornton — External Audit for Framework Tender November 2016

» CPP Clinical Staffing Framework Audit December 2017

o HTE Nursing Framework Audit September 2018

e HTE Nursing Framework Audit April 2019 and Platinum Pass
Confirmation

e HTE AHP/HSS Framework Audit October 2019

» GRI Client Audits July 2019 (CCS Framework / Care UK / Virgin Care)

Registered Office: 2nd Floor, Westfield House, 60 Charter Row, Sheffield, S1 3FZ
Registered in England No. 6203714

&3 HALLAM MEDICAL




Workforce Alliance Audit Report July 2023

NHS Workforce Alliance Health

Assurance Inspection Report
Official Sensitive
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HTE Nursing Framework Audit February 2022
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Part of the Neuven family

Working

Better

Together

Total Workforce Solutions NHS
Framework Agreement for the
Provision of Services: Lot 3b:
Nursing and Care Service
Workers Audit Result

Date: 01.02,2022
Supplier: Hallam Medical Ltd

Framework: Nursing (3b)

Author: June Marlow

Audit Result

PASS
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HEALTHTRUST EUROPE
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HTE Nursing Framework Audit November 2020
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Working

Better

Together

Total Workforce Solutions
Framework Compliance
Additional Files Audit

Date: 11.11.2020
Agency: Hallam Medical
Framework: Nursing (Lot 3b)

Author: June Marlow

Additional Files Audit

Result
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HTE AHP/HSS Framework Audit October 2019
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Better

Together

Total Workforce Solutions
AHP Framework Audit

Date: 07.10.2019
Agency: Hallam Medical Ltd
Framework: AHP/HSS (Lot 3c)

Author: June Marlow

Audit Result

©

HEALTHTRUST EUROPE
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GRI Client Audits July 2019 (CCS Framework / Care UK /

Virgin Care / Totally)

Version |Date Initials |Notes
GRI e
May-13 [Z=]
GECARETRIC REBULTE, INC.
Dare| 23.07.2019
Agency - full name| Hallam Medical Limied
Branch Location Shetfeld
Agency Contact Chris Whawell
Relévant Client Care UK Clinical Senvices Limited
Number of workers audited 2
GRI auditor] Rebecca Ravey
Agency Insurance Cover: Policy Expiry Date  |24.05.2020
Professional indemnity Cover Lime  [£5m
Public Liabaity Cover Limit  |£5m
Empicyers Liabdity Cover Limi  |£10m
Medical Madpractice Cover Limil  [NA
COC Registration Required?  [NA |
Evidence of Registration Seen?
Overall Audit Rating: [ Al oo enicincad of dudt
| Actions delvered post-audt
ens see [ Ao et o b dilvired
ail |m Fogr oy o oF aCions not dufvned
Version |Date inftials [Motes
1.0 Jul-18 DG
R I May-15 [
GEOMETFIC FIESLLTES. ™IC.
Date] 23.07 2019
Agensy - Tull namme Hallam Medical Limied
Branch Location) Shefeid
Agenty Contact Chies Whirwell
Relevant Chent] Virgin Care Limited
Humbser of audited 2
GIRI auditor] REbECs Ravey
)
Agency Insurance Cover: Policy Exprry Date | 24.05.2020
Professional indemnity Cover Limit. |£5m
Pubilic Liabaity Cover Limit | £5m
Employers Liabiity Cover Limit — |£10m
Medical Malpractice Cover Limit |NA
©ac Registration Required? E
Evidence of Registration Seen?
COwverall Audit Rating: m A rkormianon dadenced af audt
A58 w Acmors dekbeered prri-udit
] see Delow) Ao et |0 e detenrd
ail m Fogfs-i-wodlany offer sanous defickency or acions nol devesd
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GRI Client Audits July 2019 (CCS Framework / Care UK /

Virgin Care / Totally)

AGRI

TT2028
Agency - 1l name| Hallgen Madheal Limited
Branch Location| Shaffaid
Agency Contact] Frantesca Soulter
Number of workers audited| &

Agency Insurance Cover: Policy Expiry Date | 24/5/2024
Professional Indemnity Cover Limit  [E8m
Puiblic Liability Coves Limit  [£10m
Emplayers Lisblity Cover Limit  [E10en
Machizal Malpractios Cover Limit  [Nin
Dirvwar Hegligence Cover Limit  |Nia
Owarall Audit Rating: I 2 rorrmation sdweons ot st
| AEE b A e [t ik
ons (509 balow) I Actiors vel B b Snbemend
ail | 2taghe bovwork amy other soncun delsoency or chons mok delened.
[Versien |Date Initials |Notes
1.0 Jul-18 DG
R I mayis | CG
GCECOMETIRIC RESULTE, INC.,
Datel 23.07 2019
Agency - full name| Hallam Medical Limited
Branch Location Shetheld
Agency Contact] Chiris Whawell
Relevant Clign] CCS - Framework
Number of workers iudﬂﬂ £
GRI audito Rebecca Ravey
Agency Insurance Cover: Policy Expiry Date  [24.05.2020

Overall Audit Rating:

Professional indemnty Cover Limit | £5m
Public Liability Cover Limit  (£5m
Employers Liabilty Cover Limit  |E10m

AN et eviancad ol s

[ Achon detvered post-#adt

Tsee Below]

m Acmons yet 1o B devened

i Pt bo-wirharsy o Sarnst B8P 06 BEROE L BBV

urse

i { )
JEmergency Nurse Practiboner - Band 7 (Standard)
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HTE Nursing Framework Audit April 2019 Platinum Pass
Confirmation

Hallam Medical

Exp. April 2020

HealthTrust-Total Workforce Solutions Nursing Audit

Registered Office: 2nd Floor, Westfield House, 60 Charter Row, Sheffield, S1 3FZ
Registered in England No. 6203714

&3 HALLAM MEDICAL




HTE Nursing Framework Audit April 2019

i 1L OG0T Working

Better

Together

Total Workforce Solutions

Framework Compliance
Audit

Date: 01.04.2019
Agency: Hallam Medical
Framework: Nursing (Lot 3b)

Author: Lauren McCann

Audit Result

©

HEALTHTRUST EUROPE

Cerricaie Navber 1122
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CPP Clinical Staffing Framework Audit December 2017

Hallarm Medecad Limited
& o behalf of M Collatorative Procwrement Partnenbip
tl‘aa Complisree Reverw of CPP (lnical Strtfng Framewont

Compliance Summary - Hallam Medical Limited

2017/18

OVERALL ASSESSMENT
PASS

Aspdied niaffng supplier's name, nciudng fradng name

il Machoa! Limded

Bunrans premoses whans (he on-sen Sl was coducted

mmwnﬁ.aamm.msumwm 5140

(Daer thee on-sebe ki was conducied

11 Decrnbeer 2017

Muudiied siafing suppler's contact name and Telegtons furmber

Dwbeorah McCain | Managing Dwecior Tet G844 333 0368
Mak: OTTBAIIIGEN

Fax XYY 58 0388

Ervuidt DupbceristiobeoConor o Bl rbiias il Loty

| NHS. CPP o NHS CPP et sattag o
o of b, fonech e 00 per iaf bping mudiied Torp
hauciion Marme and Job Ttk Pl Lanenty, Dwector OF Audd
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Grant Thornton — External Audit for Framework Tender
November 2016

o GrantThornton

Our Ref DZS/RIK
Board of Directors
Hallam Medical Limited
9* Floar City Gate
8 5t Mary's Gate
SHEFFIELD byt
South Yorkshire g‘::
S14LW

T o4 {ef1M4 2453971

F 444 (51114 2500094
3 Navember 2016 rnthormen ook
Diear Sirs

Report of factual findings to the directors of Hallam Medical Limited

We have performed the procedures agreed with you and enumerated below with respect to
the requirements of an agreement set forth in the accompanying schedules prepared by the
directors of Hallam Medical Limited.

Owr engagement was undertaken in accordance with International Standards on Related
Services 4400 applicable to agreed-upon pracedures engagements.

This repost is provided pursuant to, and must be read in conjunction with, our engagement
letter dared 26 Seprember 2016 and is subject ro the rerms and limirations set our therein.

The procedures were performed solely to assist you in your Preliminary Compliance Audit
Standard and are summarised as follows:

= We have scored the checklists (detailed below) using objective scoring criteria
covering the [ollowing number of Temporary Workers relative to the number of
Temporary Workess placed by the Tenderer against the NHS Employment Check
Standards in the last 12 months:

Number of workers placed in the last 12 | Minimum sample size required for the

months by the Tenderer relative to each
Lot (sample pool)

Compliance Audit to be accepted
(selected by the Auditor at random)

1-10 Temporary Workers

100% of the sample pool or § Temporary
Workers, whichever is lower

11 =100 Temporary Workers

10% of the sample pool or 5 Temporary
Workers, whichever is grealer

101 or above Temporary Workers

10% of the sample pool or 25 Temporary

Workers, whichever is lower

- We have scored the checklists by reviewing your HR files and have determined that
they contain evidence confirming those items specified by the Peeliminary Andit
Checklist for the sample selected.

Charhornd Ao restarty

mmmuummmwvmﬂmmmo-wmmmmm NLivadot MANY SEF,

v B o vl S ety

numa:un-unnlmwuum tm g nmmu il kG YR, Bt e e By 1 e T, T aad
ot 3% e e, TR WS BEATETRDY 14 1% Mt St
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Grant Thornton — External Audit for Framework Tender
November 2016

The Preliminary Audit Checklist is:
o Enhanced DBS check / DBS Update Service Check (where applicable)

Owverseas Police Check (as required)

Proof of identity verified

Proof of digibility verified (Right to Waork)

Repistration with Professional and Repulatory Bodies (Onginal certificate or

statement of entry verified & repular ongoing NMC web pin checks

evidenced prior 10 start date and on-going status checks)
®  Hepatins B;

Measles;

Mumps;

Rubella;

Tuberculosis;

WVaricella; and

Exposure Prone Procedures (if applicable) Hepatitis B

Exposure Prone Procedures (if applicable) Hepatitis C

Exposure Prone Procedures (if applicable) HIV

Fitness to Work Certificate restrictions & follow up recommendations to

Cusiomers

MNMC alerts, notices or investigations with any information provided to the

customer priot to start date and approved/sccepted as applicable

o Temporary Worker contract of services verified & pensions requirements
{opt out as appropriate)

o AWR entitlement (parity pay, benefits and day one dghts) detailed in

contracts or handbook for Temporary Worker.

AWR process in place to indude dock, pause, stop

After 12 weeks working Parity Pay recorded (If applicable)

WI'R verification of Opt in or out of 48 hr. declaration,

Basic, Intermediate or Advanced life support (adult or paediatric, a3

appropriate) in sccordance with the relevant Job Profile and which is

compliant at all times with Resnscitation Council UK and the Authoriry's

guidelines, as appropriate, and has been delivered by means of a practical

COUrse.

o Lone Worker Traning (Annual)

© Food hygiene & hygiene awareness as approprate (o the Job Profile
(Annual)

o Mental Health Act & Mental Capacity Act as appropriate to the Job Profile
(Annual)

©  Physical restraint skills & techniques, including personal safety, coniral &
restraint as appropriate to the Job Profile (Annual)

o New bam resuscitation and Interprenation of cardiographs as appropriate to

the Job Profile {Anmual)

Equality, Diversity & Human Rights (every 3 years)

Handling Violence & Aggression [ Conflict Resolution (every 3 years)

The Caldecott Panciples / Information Governance (Anmual)

Health, Safety and Welfare (Annual)

Infection Prevention (Inchuded MRSA & Clostndium Difficile) Level 1

(every 3 years) or 2 (Annual)

Complaints Handling (Annual)

Fire Safety (every 2 years) _

o Moving and Handling (loads and people, Level 1 or 2) - Online Assessment
accepted (Annual)

o Safeguarding Childeen Level 1, 2 or 3 (every 3 years)

0000

c o000
- & = = &

[+]

ooco0

o000

o0
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Grant Thornton — External Audit for Framework Tender
November 2016

o Details evidenced of previous and uproming appraisals {inchading annual
appraisal)

o Appraisal [performance check for newly-qualified workers, workess
returning to employment or any newly- employed or engaped workers afier
15t shift, 3 months after that & annually thereafter.

o Evidence Authority has been informed that worker has fhas not had an
annual MHS approved appraisal {including 360 degree feedback)

o Ewidence of Revalidation checks or support (as required)

o Coafirmaton of any Peofessional Indemanity Insusance requirements (¢.g

sovered by CNST theough the NHS, Sepplier cover peovided or individual

cover required foe non-CNST and evidenced)

Completed application form/repistration evidenced

Induction & Orientation Training vetified (In a healthcare setting at the star

of their booking) Waitten confivmation it has been received,

o Face to face imierview verified (Skype acceptable but need to evidence that

original documents have been seen and verified)

1D Badge Verified

Supplier Handbook given to Temporary Worker and updates verified

LELT.S verified (If applicable)

[full employment history (gaps of 2 weeks or more verified) with 3 years

valbidated

Employment history updated as appropaiate {(Annual)

References verified (electronic accepted from the referees officil email

addeess with the eelevant employer), a minimom of 2 required unless the

Temporary Worker has been with the same employer for the fall 3 year

period) — 3 years required to validate Employment History

Professional Qualifications verified

Placement checklist for vetified documentation (if applicable)

End of placement assessment form sent to customer

Timwesheet verfied fapproved with correct band, hours and total

pay/ commnission,/charge

o Inwvodce vﬂ'iﬁadfappmvtd with correct band, howrs and total

pay/ commission/ charge

Complaints Procedure evidenced

o Proof of contract with Occupational Health Peovider {must be SEQOHS
accredited)

o Supplier Insurance verified (Employers £5m, Public Lishility £5m, and
Professional Indemnity £2m)

o Compliznce: Standards of Good Practice documented & embedded

©  Skills nssessment verified as appropriate 1o the Job Profile

o Confidentiality, security checks and Disdaimer to include agresment to
accept thivd party audic evidenced

o Supplier internal staff training on required processes verified

o Supplier internal audit process in place for supervision and Chuality
Assurance

2000 oo o o0CO0 o0

o

The scoring ceateria is 1 point per section pee Tempotary Worker, 0 for pass, 2 for fail, blanl
if not applicable,
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Grant Thornton — External Audit for Framework Tender
November 2016

We report our findings below:

We have scored the checklists by reviewing your HR files to determine that they
confirm evidence confisming those items specified by the Peeliminary Audit
Checklist for the sample selected [rom Lot 3b and Lot 3¢

- The sample selected amounted to 5 temporary workers from Lot 3b and 5 temporary
workers from Lot 3c,

= A scorve of 100% was achieved from the Lot 3b sample selected and 99% has been
achieved from the Lot 3c sample selected.

Because the above procedures do not constitute either an audit or a review made in
accordanee with International Standards on Auditing (U and Ireland) or International
Standards on Review Engagements (UK and Ireland) 2410, we do not express any assurance,

Had we performed additional work or procedures or had we performed an audit or seview of
the financial statements in accordance with Internatonal Standards on Auditing (UK and
Ireland) co International Standards on Review Engagesnents (UK and Ircland) 2410, other
matters might have come 1o our attention that would have been reported to you.

Ohr report is prepared solely for the confidential use of Hallam Medical Timited and salely
for the puipose set forth in the fisst pamgraph of this report, Our report must not be recited
or refereed 1o in whole or in part in any other document. Our seport must not be made
available, copied or recited to any ather party without our express weitten permission.
Grant Thorton UK LLIP neither owes not accepts any duty to any other party and shall not
be lishle for any loss, damage or expense of whatsoever natore which is caused by other

parties' reliance on our repost,

G«mm MNerdo~ L LA_P

GRANT THORNTON UK LLP
CHARTERED ACCOUNTANTS

SHEFFIELD
3 Maovember 2016
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